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# W8 R B Reason of Certificate Revocation :

1 EREH Lost Password

(1 EFC AR / 8% Subscriber Resigned / Post Transferred
(1 HAth Others :

(# Put a ¢ in appropriate box / + delete where inappropriate / * Details must be the same as those given on the certificate application form / @ Not applicable to
Hongkong Post e-Cert (Personal) certificate / Bank-Cert (Personal) certificate / e-Cert for Smart ID Card)

I, the undersigned, am:

# the Tsubscriber / Authorised Representative of the Hongkong Post e-Cert ( )
certificate (TSubscriber Reference Number / Serial No. ).

# [ the subscriber of the Hongkong Post Bank-Cert ( ) certificate
(TSubscriber Reference Number / Serial No. ).

I hereby request Hongkong Post to revoke the aforesaid certificate. I understand that the validity of the revoked certificate cannot be

reinstated.

+H BN /AR 4, Subscriber / Authorised Representative Name

+H BN /AR FEE Subscriber / Authorised Representative Signature

+* B / #IE SRS HKID Card No. / Passport No.:

*@ A2 T S 35 B Organisation Name & Chop

I 48 & 55 954% Contact Phone No.:

PEAZ HIA/KFH Date/Time of submission : / (E%Fam / T Fpm)
B H ) - Hongkong Post Use Only BB B

Post Office Datestamp

% B R EBUR 4 T Name of Acceptance Post Office

HZ HEEIKE 4 Name of Accepting Officer.

%% Signature H#8/15 [ Date/Time: /

m:ce
The operator of Hanglang
EESD-29 (07/2007) ERHRE ;@mng =%
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Procedures for Revocation of Certificates

A subscriber may submit a request to revoke her/his certificate at any time for

any reason.

Revocation requests can be made by the following methods:

1. Sending a certificate revocation request by fax to 2775 9130 and the
original of the revocation request by post.

2. Sending a certificate revocation request by letter to Hongkong Post CA,
PO Box No. 68777, Kowloon East Post Office.

3. Sending a digitally signed e-mail to enquiry @hongkongpost.gov.hk.

4. Showing a revocation request in person at any post office with the same
signature as on the original application form.

5. Submitting an online certificate revocation request at designated web page
of Hongkong Post CA web site (for e-Cert for Smart ID Card only)

Suspensions and revocations of certificates will be effective only after they

have been published in the Certificate Revocation List (CRL).

e-Cert (Personal) Certificate / Bank-Cert (Personal) Certificate / e-Cert
for Smart ID Card Revocation Request
A personal certificate can only be revoked by the subscriber of that certificate.

e-Cert (Organisational) Certificate Revocation Request

An organisational certificate can be revoked by the Authorised Representative
whose signature appears on the application form as the authorised signature at
the time of application, or the person whose name appears on the certificate as
the subscriber of that certificate.

e-Cert (Encipherment) Certificate Revocation Request

An encipherment certificate can be revoked by the Authorised Representative
whose signature appears on the application form as the authorised signature at
the time of application.

e-Cert (Server) Certificate Revocation Request

A server certificate can be revoked by the Authorised Representative whose
signature appears on the application form as the authorised signature at the time
of application.

Notice of Revocation

Hongkong Post will exercise reasonable endeavours to send to relevant
Subscribers a Notice of Revocation by email or by post within one week
following the suspension or revocation.

Business Hours for Processing Revocation Requests
Monday to Friday 09:00 a.m. to 5:00 p.m.
Saturday 09:00 a.m. to 12:00 noon
Sundays & Public Holidays 09:00 a.m. to 12:00 noon

On any weekday on which a tropical cyclone warning signal no. 8 (or above) or
a black rainstorm warning signal is hoisted, Hongkong Post Certification
Authority will open at the usual time if the signal is lowered at or before 6 a.m.
that day. If the signal is lowered between 6 am. and 10 am. or at 10 am.,
Hongkong Post Certification Authority will open at 2:00 p.m. on any weekday,
other than on a Saturday, Sunday and Public Holidays.

Service Pledge and Certificate Revocation List Update

1. Hongkong Post will exercise reasonable endeavours to see that within 2
working days of (1) Hongkong Post receiving a revocation request from
the subscriber or (2) In the absence of such a request, the decision by
Hongkong Post to suspend or revoke the certificate, the suspension or
revocation is posted to the Certification Revocation List.

2.  However, a Certificate Revocation List is not published in the directory
for access by the public following each certificate revocation. Only when
the next Certificate Revocation List is updated and published will it reflect
the revoked status of the certificate. [Certification Revocation Lists are
published daily and are archived for 7 years.]

For the avoidance of doubt, all Saturdays, Sundays, public holidays and for all
weekdays on which a tropical cycle and rainstorm warning signal is hoisted, are
not working days.

For terms and conditions governing the use of the Hongkong Post e-Cert
Certificates or the Hongkong Post Bank-Cert Certificates, please see the
respective Certification Practice Statement (CPS) which can be viewed at
Hongkong Post CA web site at http:[/www.hongkongpost.gov.hk.
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